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Date: 26 April 2024 
 
To: Head (Market Assessment Unit)  

Energy Market Company Pte Ltd 
 
 
NOTICE FOR PUBLICATION OF COMPENSATION CLAIM 
  
This notice is served pursuant to Market Rules Chapter 3 Section 3.14. 
 
 

Summary of the subject matter Amount to be paid 

1. Compensation claim was submitted by a Market 
Participant on 28th March 2024, citing Market 
Rules Chapter 5 Section 9.3.7, as the activation of 
the load registered facility exceeds 120 minutes 
on 27th Mar 2024. 

2. Following clarifications between PSO and the 
Market Participant, the compensation amount was 
finalised and accepted by both PSO and the 
Market Participant on 19th April 2024. 

3. PSO informed EMC on 25th April 2024 to pay the 
agreed compensation amount to the Market 
Participant. 

$2,589.97 

1. Compensation claim was submitted by a Market 
Participant on 12th April 2024, citing Market Rules 
Chapter 5 Section 9.3.7, as the activation of the 
load registered facility exceeds 120 minutes on 
27th Mar 2024. 

2. Following clarifications between PSO and the 
Market Participant, the compensation amount was 
finalised and accepted by both PSO and the 
Market Participant on 22nd April 2024. 

3. PSO informed EMC on 25th April 2024 to pay the 
agreed compensation amount to the Market 
Participant. 

$2,216.23 

 
 
 
From: Director (System Control) 

 Power System Operation Division 
 Energy Market Authority 

 

 




