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• EMC’s denial to register applicant as market participant

• EMC’s denial to authorise the applicant as a market support  
services licensee

• EMC’s denial to register applicant as market participant

• EMC’s denial to authorise the applicant as a market support  
services licensee

• market rules

• market manual 

• system operation manual

• agreement referred to in any of the above 3 categories to which the 
relevant disputants are parties

• request for compensation under the market rules
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• system operation manual

• agreement referred to in any of the above 3 categories to which the 
relevant disputants are parties

• request for compensation under the market rules
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• agreement to which the disputants are parties and relates to the functions, 
powers and duties of the EMC or the PSO in any of the above 3 categories
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• any other agreement to which the relevant disputants are parties and 
where disputants agree to apply the dispute resolution process
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Parties Type of dispute Time limit to begin process 

All General Serve notice of dispute 120 business days from knowing or reasonably knowing of event

Connection agreement Serve notice of dispute 750 business days from knowing or reasonably knowing of event

   Final settlement statement For dispute relating to accuracy of metering data, file notice of arbitration within 40 business days of issue of final 
settlement statement

For other disputes, file notice of arbitration within 20 business days of issue of final settlement statement

         Request for compensation Make request within 10 business days of event, or knowing or reasonably knowing of event, whichever is later

Retailer UoS agreement Serve notice of dispute 370 business days from event
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